"PHFCB

create great

Talk to us

At HFCB, the promise made to our customers is to consistently deliver
high standards of service; from reliable financial services to friendly,
efficient staff, understanding that without satisfied customers our
business cannot grow. We are committed to uphold the rights of our
customers as guided by our Consumer Protection Policy. Please give us
your comment or feedback in the contact form below. If you are not
happy with any of our products or services in any way kindly let us know
through the same form. You shall receive a response to your query
within 48 hours. We can also be reached through any of the contact
numbers indicated below/above. Your feedback is invaluable in
helping us improve our services for the future.

Head Office: HFCB Center, Koinange Street/Kenyatta Avenue
P.O. Box 30088 - 00100 Nairobi, Kenya
(V) +254709 438000 /888 () customerservice@hfcb.coke  (®)hfcb.co.ke

HFCB Limited is regulated by the Central Bank of Kenya
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